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Tableau Desktop Installation and Upgrade Instructions

Tableau Desktop should be installed or upgraded to match the current release level of Tableau Server.
The desktop release level can be lower than the current Tableau Server but not higher. A higher release
of Tableau Desktop will prevent publication of any work to the Tableau Server. To find out the current
version of Tableau Server, check the CeDAR website. This is posted on the IW & Tools Tab > Princeton’s
Analytic, Visualization & Reporting Tools. Specifically, the

Steps for the installation of the newest version of Tableau are listed below. Please note that these
instructions were written on a Windows 7 operating system.

1. Stop McAfee.

a. Click on the Windows icon.

b. Type cmd into the search bar.

)
+- See more results I

| cmd % | | Shutdown | b |



http://cedar.princeton.edu/info-warehouse-tools/princetons-analytic-visualization-reporting-tools
http://cedar.princeton.edu/info-warehouse-tools/princetons-analytic-visualization-reporting-tools
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c. Right click on cmd.exe and select Run as administrator.

r
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Documents (25) %
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|| log_ bkt
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|| log 1t
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d. Enter the Administrator credentials.

e. Enter commands to stop McShield and McAfee.

i. netstop mcshield
ii. net stop mcafeeframework

Once McAfee has been successfully stopped, navigate to the Tableau website to obtain the

executable required for installation

> Support > Desktop Support >

Download Tableau Desktop > All Versions). The direct web URL is:

Locate the version you will install and select from the appropriate option.

a. Tableau Desktop 32 bit
b. Tableau Desktop 64 bit
c. Tableau Desktop for Mac

On a Windows machine, click the appropriate link and Run or Save the installer.

Smart

"\?j' This type of file could harm your computer.

Do you want to run or save TableauDesktop-64bit-9-3-3.exe (253 MB) from downloads.tableau.com?

Run Save >

Cancel

If you’ve chosen to Save, Run once the save is complete.
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On a Mac, TableauDesktop.dmg is copied to your Download folder.

5. Read and accept the license agreement.

Tableau 9.3 (9300.16.0105.1930) Setup =

Tableau Welcome to Tableau

Desktop

Before you install the product, you must read and accept the license
aguem.en‘t.

Tableau 9.3 (9300.16.00105.1930) license terms,

| I have read and accept the terms of the license agreement.

6. Click Install. Note: you will need to log in as the administrator.
For an upgrade when the installation is finished, complete the registration process by entering
the name, organization and email address for the user. You will not need to enter the license

key as this is already stored on the machine.

However, if this is a first time installation you will also be asked to activate the product.
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welcome to Tableau ++

Start trial now
Beqin using the product right away, You will be able ko
use the product For up to 14 days without restriction.

Start trial later
Do not enker the trial period or start using the produck

at this time,

Activate the product
Enter a praoduck key ko ackivate the produck,

Artivate Takleau @

Skart a trial or activate the product, + +
o+

In order to activate, you must supply the license key.

Enter product key:

Plzase contact Tableau Customer Service at customerservice@tableausofbware, com
ar (2067 633-3400 3 if vou need assistance with wour produck key.

< Back |[ Activake

Activate Tableau @

Activation ; +++
Ackivate the product,
T+

If you don’t already have one, please contact CeDAR for assistance.
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Once the key has been supplied, you will be asked to supply the contact details for the
registered user.

-

Activate Tableau @
Registration ! -+
Please complete all Fields For the registered user. ' + +
1o+
Firsk Marne Lask Mame Organizakion
|
Email Phone
Street Address Job Title
ity Postal Code Deparkment
[ v
CounkryR.egion State/Province Induskry
[ -] | - | -]
Reqister

7. Once the registration information has been supplied, the new installation is ready for use.

8. Restart McAfee.
a. If you have closed your command prompt, follow the instructions in step 1 to re-open
the command executable.
b. Once open, enter the commands to re-start McShield and McAfee.
i. net start mcshield
ii. net start mcafeeframework

9. |If thisis an upgrade, next remove the prior version of Tableau from the user’s machine.

Zontrol Panel

a. Click to open the Control Panel.
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b. Inthe Control Panel, open Programs and Features.

54 » Control Panel » All Control Panel riems »

Adjust your computer’s settings

P’ Action Center @ Administrative Tools
& BitLocker Drive Encryption l:Ill Color Management

a Default Programs E Dell Command | Update
ﬂ Device Manager @ Devices and Printers
Flash Player (32-bit) Folder Options

) HomeGroup IDT Audio Control Panel
Internet Options Java (32-bit)

B Mail (32-bit) P Mouse

B Performance Information and Tools g Personalization

ﬂ Programs and Features @ Recovery

ﬂ Sound @ Speech Recognition
L,I_Taskoar and Start Menu Troubleshooting

& Windows Defender ‘Windows Firewall
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c. Locate and select the old version of Tableau.

0 ]
% [ » Control Panel » All Control Panel ltems » Programs and Features
S
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
'@' Turn Windows features on or
ot Organize *  Uninstall Change Repair
Install a program from the -
netwark Name Publisher Installed On  Size Version
[ psqlODBC_xB4 Postgre5QL Global Developmen...  7/7/2016 732MB  09.03.0400
MySQL Connector/ODBC 5.3 Oracle Corporation 7/1/2016 312MB 534
O My p
Amazon Redshift ODBC Driver 64-bit Amazon 1/1/2016 331MB 121
|3 Microsoft SQL Server 2008 R2 Native Client Microseft Corporation 1/1/2016 578 MB 105016001
[2] Microsoft Visual C++ 2010 x64 Redistributable - 10.0.... Microsoft Corporation 1/1/2016 138ME 10040219
Tableau 9.3 (9300.16.0606.1812) Tableau Software 1/1/2016 126 GEB 931278
E
@ GoToMeeting 7.20.0.5174 CitrixOnline 1/5/2016 7.20,0.5174
Dropbox Dropboy, Inc. 6/28/2016 5.4.24
%3 Dropl p!
B ~dobe Flash Player 22 ActiveX Adobe Systems Incorporated 6/17/2016 a74ME 2200192
£|Java 8 Update 91 Oracle Corporation 6/1/2016 833 ME 80091015
] p p
f: CrashPlan PROe Code 42 Software 4/25/2016 154 MB 45289
£ Alertus Desktop Alertus Technologies 4/5/2016 114MB 339212
|Tableau 9.2 (9200.16.0204.1543) Tableau Software 3/17/2016 713MB  9.2.789
|| (LY Mogzilla Maintenance Service Mozilla 3/4/2016 394 KB 43015828
@ Mozilla Firefox 43.0.1 (86 en-US) Maozilla 3/4/2016 901MB 4301
EE‘;- Microsoft NET Framework 4.6.1 Microsoft Corporation 2/15/2016 388ME  4.6.01055
w Microsoft Silverlight Microsoft Corporation 1/18/2016 199 MB 51412120
ﬁ Microsoft Visual C++ 2012 Redistributable (x86) - 11.0... Microsoft Corporation 1/18/2016 172MB  11.0610200
= Duo Credential Provider 1.2.0.14 (x54) Duo Security 1/17/2016 504 ME 12014
EFiIeZiIIa Client3.14.1 Tim Kosse 1/5/2016 223MEB 3141
|2 Snagit 11 TechSmith Corporation 1/4/2016 11E8ME 1110
++_|:'+ Tableau Software Product version: 9.2.789 Support link: http://www.tableausoft.. Comments: Copyright |
Help link: http://www.tableausoft... Size: 713 MB
+ P P

d. Click Uninstall. You will be asked to confirm.

i '
Programs and Features -
], Are you sure you want to uninstall Tableau 9.2 (920016.0204.154377
[] Inthe future, do not show me this dialog box [ Yes ] [ Mo ]
- o

Click Yes.
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